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Transaction 
1- Dr Brook thinks that writing shouldn’t restrict the writer’s thought and it should be a way to relax and have fun. 
2- 2- Zinsser has a very different opinion where he thinks a writer has to have a set schedule for his work and must stick to it. 
Dr Brook was asked “What do you do on days when it isn’t going well?” is asked to both of them Dr.Brock says that he would put off his work and relax. I agree with him. Writing is a way for the writer to relax. Words and writing should make the writer feel better in a way of making him see it as a fun thing to do.
Simplicity 
What makes a good writing? 
This question popped up to my mind after reading this chapter. I can see what Zinsser means by the secret of a good writing. “Every long word that could be a short word.” I usually don't use huge words to explain things in my writing, so knowing that I don’t necessarily need to sound professional, makes me feel confident. I never thought to see writing in that kind of way before.
Clutter
“Clutter is the official language used by corporations to hide their mistakes” 14
Clutter is something that I am familiar with, and I hardly suffer from. This is because I am a second-language speaker I always have problems with confusing words in my sentences or words that don’t necessarily belong there.
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